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FLORIDA CHANGES – MEDIATION OR APPRAISAL  
(COMMERCIAL RESIDENTIAL PROPERTY) 

 
This endorsement modifies insurance provided under the following: 

 
BUSINESSOWNERS COVERAGE FORM 

 
The provisions of this endorsement apply to the cov-
erage provided under Section I – Property. With 
respect to a loss to commercial residential property, 
Paragraph E.2. Appraisal Property Loss Condition is 
replaced by the following: 
 2. Mediation Or Appraisal 

If we and you disagree on the value of the 
property or the amount of loss, either may re-
quest: 

 1. A mediation of the loss in accordance with 
the rules established by the Florida De-
partment of Financial Services. The loss 
amount must be $500 or more, prior to ap-
plication of the deductible; or there must be 
a difference of $500 or more between the 
loss settlement amount we offer and the 
loss settlement amount that you request. 
The settlement in the course of mediation is 
binding only if both parties agree, in writing, 
on a settlement, and you have not re-
scinded the settlement within 3 business 
days after reaching settlement. You may 
not rescind the settlement after cashing or 
depositing the settlement check or draft we 
provided to you. 
We will pay the cost of conducting any me-
diation conference except when you fail to 
appear at a conference. That conference 
will then be rescheduled upon your pay-
ment of the mediator's fee for that resched-
uled conference. However, if we fail to ap-
pear at a mediation conference, we will pay 
your actual cash expenses you incur in at-
tending the conference and also pay the 
mediator's fee for the rescheduled confer-
ence. 

 2. An appraisal of the loss, in writing. In this 
event, each party will select a competent 
and impartial appraiser. The two appraisers 
will select an umpire. If they cannot agree, 
either may request that selection be made 
by a judge of a court having jurisdiction. 
The appraisers will state separately the 
value of the property and amount of loss. If 
they fail to agree, they will submit their dif-
ferences to the umpire. A decision agreed 
to by any two will be binding. Each party 
will: 

 a. Pay its chosen appraiser; and 
 b. Bear the other expenses of the ap-

praisal and umpire equally. 
If there is an appraisal, we will still retain 
our right to deny the claim.  
However, you are not required to submit to, 
or participate in, any appraisal of the loss 
as a precondition to action against us for 
failure to pay the loss, if we: 

 a. Requested mediation and either party 
rejected the mediation result; or 

 b. Failed to notify you of your right to par-
ticipate in the mediation program.  


